
Teleport is just one part of the Janus Health platform. We offer automation 
and intelligence solutions to optimize your entire revenue cycle.
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fast-forward your claims follow-up.

AR teams spend precious minutes each day logging into and navigating payer portals to work 

and status claims. Teleport, our groundbreaking payer portal navigation solution, automates this 

process, saving users up to 90 seconds per transaction.

Unlock efficiency, elevate employee satisfaction with Janus Health Teleport for claims.

Save time for meaningful work

Drive Efficiency Boost Team Engagement Simplify Processes

Reduce manual claim search 
time by 60-90 seconds, 
enabling your teams to focus on 
higher value work that directly 
impacts your bottom line.

Eliminate tedious portal 
navigation steps for your staff, 
alleviating frustration and 
enhancing team satisfaction.

Seamlessly launch Teleport 
with one click from your 
EHR, streamlining tasks 
and reducing error risk 
from manual data entry.

12%90 seconds
saved with each use*

15%
boost in team productivity* reduction in labor costs*

Key features
Automate tedious 
portal navigation to 
the point where human 
decision is needed.

Quickly log in and navigate 
to over 75 portals and 
payers, with new payers 
being added regularly.

Onboard and 
start saving 
time in weeks, 
not months.

Use Teleport in 
both hospital 
and professional 
billing workflows.

Rest easy with 
secure, locally 
stored user 
credentials.

*Based on Janus Health client results

Teleport securely leverages a user’s payer website credentials to automate the manual workflow required to take them 
from an account or claim information page in the EHR to the detailed claim page within a payer portal.
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