
Enriched Claim Status is just one part of the Janus Health platform. We offer 
automation and intelligence solutions to optimize your entire revenue cycle.
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go from submitted to paid, faster.

The sooner you know a claim is denied, the sooner you can appeal it — but frequent, manual claim 

status inquiries are tedious and costly. Janus Health Enriched Claim Status automates the claim 

status process, saving staff hours of unnecessary follow-up and accelerating cash flow.

Expedite appeals and lower cost to collect with rich claim details integrated 
directly into your EHR.

Automate manual workflows

Boost Efficiency Accelerate Payment Fast-Forward Follow-Up

Increase staff capacity by 
working only the claims 
that require intervention, 
reducing your cost to collect.

Status claims as frequently 
as needed without wasting 
precious staff time sitting 
on hold with payers or 
refreshing portal screens.

Janus Health Teleport 
expedites the login and 
navigation of payer portals, 
taking staff straight to 
rejected or denied claims.

Thousands of hours
saved annually*

40% reduction
in manual statusing*

12% more
account capacity*

Key features
Automate claim 
statusing and return 
final results to your EHR.

Stay in your preferred 
workflows with seamless 
EHR integration.

Use Enriched Claim Status 
in both hospital and 
professional billing workflows.

Status claims 
for ~80% of 
your payer mix.

*Based on Janus Health Enriched Claim Status client results

ENRICHED
CLAIM STATUS

Enriched Claim Status tracks the progress of claims until they’re finalized — paid, denied, or rejected — and delivers 
comprehensive claim status details back to your EHR. 


